
Self-Checkout 
Fuel Kiosk

 - Kiosk

Built for Fuel. Ready for Food. Perfect
for Convenience.
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Fuel sites, takeaways, and convenience stores share
one thing: customers who are in a hurry. The EM SCO
Kiosk is built specifically for these high-tempo, 
space-constrained environments placing a fast,
reliable self-checkout in a slim pedestal that fits
where traditional checkouts simply cannot.

Whether it's a motorist grabbing snacks between 
fill-ups, a lunchtime rush at an on-site cafe, 
or a quick grocery run at an independent 
convenience store the EM SCO Kiosk handles 
it all. Card payment only, integrated scanner, 
instant receipts. No cash, no queues, no fuss.

Powered by EM Pos™ software and backed 
by GaP Solutions' service network across Australia
and New Zealand, it's the self-checkout solution 
built for the businesses that never slow down.

Where every second counts,
the EM SCO Kiosk delivers.

SCO
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5 Reasons Operators Choose
the EM SCO Kiosk

One team member can manage multiple kiosks simultaneously.
For fuel sites and independent stores facing ongoing staffing
pressures, the EM SCO Kiosk reduces reliance on front-of-house
staff without reducing service quality.

Card-only transactions eliminate cash handling, float management,
and end-of-day balancing. Perfect for unattended or lightly staffed
forecourt environments where cash security is a concern.

In high-traffic environments like fuel forecourts and takeaways,
speed is everything. A self-checkout kiosk lets customers scan, pay,
and go in seconds reducing queue length and keeping vehicles
and foot traffic moving.

At just 360mm wide at the base, the EM SCO Kiosk installs in
tight forecourt shops, compact food counters, and small-format
convenience stores with no structural changes required.

2.  Reduce Labour Dependency

4. Fits Where Others Won't

3. No Cash. No Complexity.

1. Faster Customer Throughput

Research consistently shows customers spend 15 - 25% more
through self-service kiosks versus staffed lanes. With no cashier
prompting a hurried interaction, shoppers browse, add items,
and checkout at their own pace.

5. Higher Spend Per Transaction
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Built for the Environments That
Never Slow Down

Two adjustable bagging shelves at 400, 500, or 700mm heights accommodate
everything from a single coffee and snack to a convenience grocery basket.
Configure to suit your store type and typical basket size.

Clear audio tones guide customers through each step of the checkout process
particularly valuable in noisy forecourt environments, busy food courts, or stores
with multilingual customers.

A large, responsive portrait display delivers a clean checkout experience for
shoppers of all ages. Whether it's a first-time kiosk user or a regular, the guided
EM Pos™ interface keeps transactions smooth and error-free.

At 360mm wide and 1,860mm tall, the kiosk installs in forecourt shops, food
service counters, and convenience aisles without altering your existing floor
plan or eating into product space.

Flexible Bagging Configuration

Compact Forecourt-Ready Design

Guided Audio Prompts

Intuitive 21.5" Touchscreen

EM Cloud™ gives operators real-time visibility across all kiosk lanes transaction
volumes, uptime, payment trends from any device, anywhere. Ideal for 
multi-site fuel and convenience operators managing locations remotely.

Cloud-Based Reporting & Monitoring

4



5

From a simple cafe to a full QSR or takeaway on a fuel site, the
EM SCO Kiosk handles food and beverage checkouts with the
same ease. Customers pay for their order at the kiosk and collect
from the counter cutting front-of-house labour and reducing
order errors. Kiosk ordering is proven to increase average
transaction values by 15-25% versus counter service.

Fuel sites are time-critical environments. Motorists fill up and
want to be in and out fast. The EM SCO Kiosk installs inside your
forecourt shop, letting customers self-checkout snacks, drinks,
and convenience items in seconds without queuing at a manned
counter. With card-only transactions and no cash to manage,
your team stays focused on the forecourt.

For independent grocery and convenience operators, the EM SCO
Kiosk delivers enterprise-grade self-checkout in a form factor that
suits small stores. Reduce your staffing requirement, accept card
payments securely, and free up your team to manage shelves,
stock, and customer queries.

At the Food Counter

On the Forecourt

In the Convenience Store

The EM SCO Kiosk
One solution. Three environments. Endless potential.

The EM SCO Kiosk is a compact, card-only self-checkout solution engineered for
the unique demands of fuel site retail, on-site food service, and independent
convenience stores. Built on the NCR Voyix Kiosk SCO platform and powered 
by GaP Solutions' EM Pos™ software, it's a proven retail technology platform
adapted for the environments that operate hardest.
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Fuel sites are evolving into one-stop retail destinations for food, coffee,
groceries and convenience. Fast, frictionless checkout helps increase dwell
time and spend per visit.

With 94% of Australian card transactions now contactless, card-only self-checkout
is a natural fit. Removing cash reduces shrinkage, simplifies end-of-day processes
and speeds up transactions.

Staffing pressure can quickly create queues at busy fuel sites and food services. 
The EM SCO Kiosk adds an additional payment point, helping customers pay for
fuel and eligible purchases faster while freeing staff to focus on food service,
store operations and customer support.
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The Market Has Spoken

Forecourts Are Evolving

Cash Is Declining

Staffing Pressure Is Real

of in-person card payments in

Australia are now contactless.

94%

Australian consumers prefer

self-checkout when shopping

alone or in a hurry.

2 in 3 
average increase in transaction

value when customers order or

checkout via kiosk.

15-25%

CAGR growth in the global

self-checkout market through

to 2035.

13.7% 



For a fuel site or convenience operator, those savings go directly to the bottom
line or back into the business as better product ranging, improved customer
service, or investment in the in-store food offer. For QSR and takeaway
operators on fuel sites, the maths is just as compelling: fewer front-of-house
staff, faster service, and measurably higher average transaction values.

An examination of critical operating data shows that four staffed checkout lanes
running from 8:00am to 9:00pm require 52 hours of attendant coverage per day 
a significant and ongoing labour cost for any fuel site or convenience operator.

Running the same four lanes as self-checkout kiosks, with a single team
member supervising all lanes across the same operating period, reduces that
requirement to just 13 hours per day.

The Cost of Staffed Checkouts

39 hours of labour saved. Every single day.

A practical look at what self-checkout saves.
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Specifications

21.5" Touch Screen | All-in-One Self-Checkout Kiosk
Integrated components in a single compact pedestal

Included Components

• 21.5" Portrait Touchscreen Display (EM Pos™ software)

• Integrated High-Performance Barcode Scanner

• Integrated EFTPOS Terminal (EMV / NFC)

• Thermal Receipt Printer

• Adjustable Bagging Shelves x2 (400 / 500 / 700mm settings)

Technical Specifications

Processor                                  13th Generation Intel Core i3 / i5

RAM                                            16GB

Storage                                      240GB SSD

OS                                               Windows 10 IoT Enterprise LTSC 2021

Payment                                   EMV chip + contactless NFC EFTPOS

Connectivity                             LAN / Wi-Fi

Colour                                        Black / Gray (standard)

Physical Dimensions

Total Height                              1,860mm

Base Footprint                         360 x 260mm

Top Width                                 460mm

Depth                                         250mm

Bagging Shelves                     300 x 240mm each (x2)

Bagging Shelf Heights          400 / 500 / 700mm (adjustable)

8



       Core + Bolt-Down Base Plate

Elevated bagging position for bulkier items
or operators who prefer a counter-height
bagging experience for their customers.
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Kiosk Configuration Options

Choose the configuration that
fits your environment.

Permanently fixed installation for high-traffic
sites where stability and security are a priority.
Suited to busy fuel sites and public-facing
food counters.

Entry-level bagging configuration for low-basket
convenience stores or snack-and-drink style
forecourt shops. Compact and fast.

Minimal footprint pedestal, ideal for tight
forecourt shops or food service counters where
bagging is not required. Customers pay and go.

Standard configuration. The most common
deployment across convenience and small
grocery retail environments.

1-Bag - 500mm Shelf Height

       1-Bag - 400mm Shelf Height.

       Core - Card Only (No Bag)

       1-Bag - 700mm Shelf Height



10

EM SCO Kiosk - Components

13th Generation Intel Core i3/i5.
16GB RAM. 240GB SSD. Windows
10 IoT Enterprise LTSC 2021 a
long-lifecycle, stable operating
environment designed for
continuous retail operation.

CPU / Power Supply

Integrated thermal printer
delivers fast, quiet receipts for
every transaction. No ink
cartridges, low maintenance
ideal for high-volume forecourt
and food service environments.

Thermal Receipt Printer

Large-format portrait display
running EM Pos™. Responsive 
and intuitive guides customers
from item scan to payment to
receipt in a clear, step-by-step
flow. Sized for visibility and ease 
in the busy forecourt retail
environment.

21.5" Touchscreen

Technology at the Core

High-performance scanning
handles all standard barcode
formats quickly and reliably.
Minimises scan failures and
keeps the queue moving critical
in high-throughput fuel site and
food service environments.

Integrated Barcode
Scanner
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The EM SCO Kiosk's card-only payment model is a natural fit for the
forecourt. With 94% of Australian in-person transactions already
contactless, your customers are ready and the EM SCO Kiosk 
meets them there.

Receipts print instantly via the integrated thermal printer,
completing the checkout experience with a professional, 
reliable finish every time.

• EMV chip and contactless NFC

• Supports major digital wallets (Apple Pay, Google Pay)

• Secure, certified payment processing

• No cash - no float, no shrinkage, no end-of-day balancing

Integrated EFTPOS Terminal



Contact GaP Solutions

     1300 722 289
     sales@gapsolutions.com.au
     gapsolutions.com.au

Experience the Benefits
Reduce Costs
Save Time
Serve More Customers
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