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About Us & Who We Are

Your All-In-One
Retail Solutions
Partner

GaP Solutions offers a comprehensive
range of retail products and services as
part of our focused business strategy
for the Australian and international
retail markets. Our expertise and
products have cultivated long-standing
partnerships with our clients. 

Our Vision

We have developed into a leader
in the retail software and
equipment industry over three
decades by investing in skills,
technical superiority, and the
progressive application of our
technology. 

Our Mission

We pride ourselves on service
accuracy through strong and 
diverse infrastructures along with
shared industry intellect. Expert
advice, dedication, flexibility, and
outstanding service are what we’re
all about.

We have the ability
to create and
implement

innovative solutions. 

Innovative 

What makes us unique
and allows us flexibility is
that we don’t outsource
the important elements

of our business. 

Flexible 

Being relevant
through innovation
is keeping us ahead

of the pack. 

Solution Driven
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Introducing fresh food date check management solutions from GaP Solutions,
designed to streamline fresh food management and reduce waste in grocery retail
stores.
 
Our cloud-based, machine-learning-enriched solutions are redefining how you
manage your store’s inventory and waste. 

Experience seamless optimisation of merchandising and replenishment while
strengthening compliance and sustainability. 

Stop Waste:
Product Expiration
Management Solution

EM Cloud™- EM Date-Check Management

Embrace the future of fresh food 
date-check management with us. 

-



5

Make data-driven decisions
for strategic markdowns

Minimise losses and waste

Save time and labour

Optimise your inventory 

Drive sales and provide
value to your customers

EM Cloud™- EM Date-Check Management

Time-Saving 

Food Waste Reduction

Daily Reports and Notifications

Stay informed and in control with our comprehensive daily reports and
notifications. Receive up-to-date information on approaching use-by dates,
enabling you to make timely markdown decisions and optimise inventory
management.

With our advanced rule-based formulations and reporting system, you can
effectively manage your fresh food inventory, minimising the risk of
spoilage and reducing food waste. This benefits your bottom line and
contributes to a more sustainable retail environment.

Say goodbye to the tedious task of manually checking dates on fresh
produce. Our automated system works for you, significantly reducing your
staff’s time on date checks. 
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Our Date Check Features

Close to Date Reporting 

Easily find products nearing their expiration dates. Our system
identifies items approaching their use-by dates, giving you ample
time to implement strategic markdowns or discount promotions.

Early Expiration Notifications 

Stay ahead of the game with our early notification system. Receive
alerts via reports or directly through EM Omnia PDE for products
nearing their use-by dates, allowing you to take proactive measures. 

Integrated Electronic Shelf Labels (EM ESL) 

Streamline your inventory management with our integrated EM ESL
system. Benefit from flashing visual cues for easy picking and expiry
date tracking. Effortlessly make price changes and markdowns,
saving time and labour. 

The transition to digital shelf labels is a game-changer for our clients. 
It is not only about improving efficiency and customer satisfaction,
but also about integrating sustainability into our work, in this case, 
to help reduce operational waste. 

EM Cloud™- EM Date-Check Management



EM Cloud™- EM Date-Check Management

Simplified, Automated, 
Innovative 

-with 
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2D Barcode & GS1 Datamatrix Markdown
Functionality 

Our advanced 2D barcode and GS1 Datamatrix functionality
simplifies your markdown process. Quickly and accurately change
prices, print labels, apply them to the products via EM Omnia PDE,
and mark down the printer. 

Comprehensive Reporting 

Access detailed reports that show expiration dates in advance.
Gain valuable insights into your inventory and make informed
decisions to stop waste and drive sales. 

Point of Sale Security 

Our advanced point-of-sale software ensures food safety by
automatically preventing transactions for products that have
reached their use-by date. This guarantees the highest food
safety standards both in-store and for your customers.

EM Cloud™- EM Date-Check Management
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Our Labelling and Scale Features

Ezi Scale Operations Optimisation 

Using GaP Solutions Ezi Scales brings a host of benefits to
streamline your operations, from markdowns, stock takes,
dump stock management and automatic use by date
integration. 

Up-to-Date Nutritional Label Printing 

Stay compliant with all regulatory requirements for nutritional
labelling. Our advanced nutritional label printing solution is
built on an extensive food and ingredient database, ensuring
your labels include all required nutrition facts panels,
ingredient lists, allergen statements, and country-of-origin
information.

AI Product Recognition at Point of Sale Scales

Leverage the power of Artificial Intelligence to enhance
security, prevent loss, and manage inventory more effectively.
Our AI fresh produce product recognition solution accurately
identifies fresh produce at the point of sale, streamlining the
checkout process and improving the overall shopping
experience for your customers.

Linerless Label Printing for Versatility 

Our scales are equipped to print on linerless labels, offering
flexibility in label size and design. This enables your store to
provide detailed ingredient labels for any packaging size,
ensuring your customers have all the information they need
at their fingertips. 

EM Cloud™- EM Date-Check Management
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Our Automated Ordering and 
Inventory Management Features 

EM Cloud™- EM Date-Check Management

Seamless Supplier Integration 

Our software efficiently connects you with your hosts and
suppliers, simplifying the ordering process and ensuring
timely deliveries. 

Efficient & Profitable Automatic Reordering 

Our advanced software analyses sales trends, marketing
campaigns, future pricing, and current inventory levels to
generate precise purchase orders automatically. This ensures
your shelves are always stocked with the right products at
the right time. 

Real-Time Insights 

We make decision-making with immediate access to critical
data. Our software offers real-time insights into sales
performance, stock, and other key metrics, enabling you to
make strategic decisions that boost profitability and
streamline operations. 

Smart Inventory Management 

Our software optimises stock levels based on detailed
demand patterns. It significantly reduces excess stock and
help stop waste, leading to a more sustainable and profitable
operation.
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EM Cloud™ is a complete solution tailored
to improve the efficiency and effectiveness
of every aspect of the retail cycle. 

Built for purpose solutions

EM Cloud™ is a purpose-built solution offering up-to-the-minute data filtering
and reporting, a cloud-based back-office system, a POS system, integrated
weighing and labelling, food service solutions, and payment devices designed
with payment security and a busy retail environment in mind.

Fast, secure and reliable

With powerful processors in our EM Pos™ systems and boasting continuous
front-end operations and unassisted recovery during network failure, you can
rely on EM Cloud™ solutions for the best uptime and reliability. 

EM Cloud™

Solution driven

With the most innovative and secure industry solutions, we understand the
needs of retailers. GaP Solutions continuously improves, strengthens and
expands our solutions to help you grow your business and bottom line. 
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Any device, anywhere in the world

EM Cloud™ back office and head office systems can run from
any device, anywhere in the world. Protect your margins with
reports or profit-building tools complete with alerts. Achieve a
holistic view of your value chain from import to sale.

EM Cloud™ Sytstem

EM Cloud™



The perfect multi-store
solutions, manage
multiple stores from one
device.
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Why Choose                       ?

Monitor your store in
real-time from any
connected internet
device.

Utilise the latest in PDE
software and hardware
with EM Omnia.

Metcash Accredited and
integration with all major
warehouse and liquor host
files in Australia.

Take advantage of the 
EM Invoicing and EM 
Scan system and reduce
your invoicing time.

No expensive server or
remote access hardware
needed due to secure
cloud based offering. 

EM Pos™ will run without
internet, ensuring you are
continuously operating
efficiently. 

Unrivalled support and
training. 

Accept multiple tender
types and integrations. 

Increase your customer
retention through initiating
our Ezi Rewards program
marketing tool. 

Mix and match multiple
report filtering options to
display the data you want
to see. 

Integrate with multiple
software applications,
payment portals and
rewards and e-commerce,
platforms.

EM Cloud™
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One Platform, Endless
Possibilities for Retail Success

Empowering off site control

EM Cloud™ integrated enterprise retail software offers a complete
back-office and head office system for single- or multi-store sites,
providing total retail management solutions.

Inventory Control 

View your inventory processes and transactions and pair them
with deliveries from head office, direct suppliers or warehouse. 

EM Cloud™

Maintenance 

Price Changes, product file set up, print statements and more.
Your all in one operational management tool. 

Stock Take 

Set up live stock takes, configure sections of the store for counting
and can view inputs as they are scanned through the PDE. 
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EM Cloud™

Messages

Receive messages from head office and, in return, send
messages to POS terminals. Allow for internal store
communications with operators at POS terminals.

Electronic Shelf Labelling

Our EM electronic shelf labels integrate with our EM Cloud™
and EM Pos™ systems, automatically updating all pricing as it
changes within the system, per the settings.

E-Commerce

Integrate with market-leading e-commerce systems to provide
omnichannel management and control over pricing, inventory,
and sales in-store and online.

Accounting Integration

Integrate your accounting software. Our programmers can
work with your system of choice to create a secure link
between the two programs.

Customers

Set up customer accounts and implement card limits, discounts,
and promotions. Create customer groups and segments. View
extensive customer reports.



Purchase orders and invoices are accessible from one module.
Create purchase orders without ever leaving the EM Cloud™
portal.

EM Cloud™
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Campaign Management 

Create campaigns with custom start and end dates and set
implementation rules across different campaign types.

Hosts

Retrieve pricing & promotion host files from buying groups.
Keep sites compliant and consistent across all stores by
periodically pushing host files.

Purchase Orders

Printing

Control which stores and which devices print which labels. Print
runs for shelf labels, campaign labels and more. View your
archived runs for printing history.

Reporting 

EM Cloud™'s extensive reporting functionality will enable stores
and head offices to manage many aspects of their businesses.
We are continually expanding our reporting functionality to meet
our clients' needs. 
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Improve your operational efficiencies
with EM Pos™
Empower your staff with the right tools, improve operational efficiencies and
delight your customers while encouraging repeat purchases. EM Pos™ has been
developed to streamline the point-of-sale experience for both users and customers. 

Quality service can now be achieved through fast, accurate transactions with EM
Pos™, with all staff adopting the same intuitive interface across all departments. 

Our Features

Faster Processing 

Configure and colour operator screens to suit your operation. 
A comprehensive ‘flip chart’ function allows image & text
buttons to be created for faster product selection. 

EFTPOS Integration 

Integrate with multiple EFTPOS providers for greater
accuracy and faster transactions.

EM Pos™
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Rewards 

Your own branded customer loyalty program, customer login,
rewards options, reward app, members' email platform, and
extensive customer tracking reports with Ezi Rewards.

Refund and Exchange 

Refund & exchange functionality with configurable limits and
manager authorisation. Plus, with financial reporting at the Pos,
immediate & accurate information from attendants is at your
fingertips for quick access.

Customer Facing Screens 

Dual customer-facing screens. Running advertising and specials
videos and animated GIFs while showing the transaction process
and totals for the customer's viewing pleasure.

Self Check Out Options 

EM SCO creates a dynamic self-service experience that’s more
appealing, intuitive and natural for consumers to use. 

EM Pos™



Notification 

‘Pop up’ messages help
eliminate errors and notify staff.
Lane pick-ups and excess cash
notifications. 
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EM Pos™

User permissions

Make sections available only
to managers & staff with
access permissions for
different employees. 

AI Product Recognition 

AI-powered product recognition
for fresh products improves the
accuracy and efficiency of the
checkout processes. 

Vouchers

Customer charge account
facility. Accept & process gift
vouchers & coupons. 

Receipt Marketing 

Docket marketing for the top
and bottom of your receipts.
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I have used many point-of-sale systems over the
years, and GaP Solutions is one of the best. It’s
streamlined, user-friendly, and significantly
improves our sales processes. 

The Customer Service team is always available
to take calls immediately or within a reasonable
wait time. They are top-notch and highly
recommended.

— Maria Labruna, Manager, La Manna and  Sons 

GaP Solutions’ EM Cloud™ allows us
complete visibility and control over every
aspect of our supermarket. We can make
informed, real-time decisions and leverage
all commercial opportunities as we see fit. 

— SUPAEXPRESS Chapman, Owner 

Moving to EM Cloud™ was one of the biggest
decisions we’ve ever made in our business,
and we haven’t looked back. The GaP
Solutions team provides unparalleled service
and support, allowing us to focus on running
our store. The ordering and inventory
modules, along with master-level data, have
significantly increased our business efficiency.
 
— Ghaz Ahmedi, Owner, Ahmedi Group 



Allow Ezi Scale to become an integral
part of your business. 
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Ezi Scale

Ezi Scale is a trade-approved, completely customisable, flexible solution
configured to meet your business requirements. 

Whether you are running a seafood store or a butchery, single or multi-store, 
our solution can be configured to meet your requirements. 

Adaptability and integration go hand in hand with your Ezi Scale, allowing you 
to integrate with our renowned EM Cloud ™ and EM Pos™ integrated retail
management software.

Your Ezi Scale can
operate as a stand-alone
machine or networked
with other Ezi Scales for
seamless interaction.

We are constantly
adding new features
and improving your 
Ezi Scale user interface. 

Integrated EFT-POS saves
time at checkout, cash up
and eliminates missed
keyed sales.
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Ezi Scale

Ezi Scale Hardware and Feature
Integration

Add Ezi Ticket seamlessly to your 
Ezi Scale setup for organised
customer queueing and order-
taking, with advertising printed on
your tickets, plus an optional “now
serving” voice announcement.

Easily update electronic shelf
labels using Ezi Scale and 
EM Omnia PDE for fast,
seamless price changes that
support your dynamic pricing
strategy.

Integrate your Ezi Scale with our
Ezi Rewards. Your own customer
loyalty program for rewarding your
customers, encouraging repeat
purchases, and tracking customer
spending.

Your Ezi Scale can be
integrated with multiple
EFTPOS providers, allowing
for accurate and quick
transactions. 

Ezi Ticket EM ESL

Ezi Rewards EFTPOS
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Ezi Scale

Our Features

Markdown 
Discount Labels 

POS Receipt
Printing 

Integrated
EFTPOS 

Loyalty Feature Flexible Label 
Design 

Stock Take 
Functionality

EZI Ticket
Integration 

Record
Shrinkage 

400 Configurable 
Quick Keys 

Interactive 
Customer Display 

Cloud Based 
Back Office

Electronic Shelf
Label Integration
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Ezi Scale

Clean

Quick and easy cleaning of the scale.

Surface - problem-free removal of stray
labels.

Load plate - optimum ease of handling.

Displays - frameless for maximum
cleaning efficiency.

Load

3-in-1 all-purpose printer: ticket, labels
and linerless labels.

Enables paper rolls to be changed in
seconds.

Printing of label layouts on pre-printed
linerless paper. 

Paper width up to 80 mm, roll length
up to 80 m, print speed up to 100 mm/s.

Level

Accurate weighing results even when
the scale is not levelled, with no loss of
revenue.

High-end PC-based scale withan
outstanding Intel® Dual Core
Processor for optimum performance
and perfect graphics with minimum
power consumption.

Tilt compensation for uneven surfaces.



EM ESL

Remotely manage
and control pricing
from a central
location with EM ESL

Promotions can start and end before retailers
have had a chance to adjust shelf pricing,
resulting in loss of turnover and disappointed
customers due to inaccurate shelf pricing. 

Head office or distributors often create
promotions with suppliers. These cost-saving
promotions are sometimes crucial for
community stores to remain competitive
against larger retailers. 

However, these deals create the need to
update prices more frequently in your store
and make it a time-consuming exercise.

With EM ESL, the electronic labels are synced
with your EM Cloud™ and EM Pos™ systems,
updating automatically according to your
settings.

24
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Save on labor cast

Removal of shelf labels
(environmental issue).
Doubling up on labour due to
a typo or incorrect placing. 
Customizable content.

Inaccurate princing 

Consistent marginsOptimise margins

Real-time process check
function. 
Real-time stock check.
 Customizable layout.

Be Smart - Go from Paper to ESL

Paper Label ESL Label

Reduce labor cost, by
updating pricing with a
touch of a button.

Avoid loss in revenue due to
inaccurate pricing between
shelf price and pos pricing.

Keep margins consistent
by acting quickly when
wholesale prices changes.

Optimise margins by adjusting
pricing as your variable cost
changes, for example labor costs
on weekends and evenings. 

EM ESL



Check upcoming
promotions while
placing orders directly
from the shop floor.
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EM Omnia

Designed with the future of retail in mind, EM Omnia is powerful software that
allows you to process orders, track inventory, receive orders, and do stocktakes,
all while on the go.

View detailed product
data, including pricing,
active promotions,
specials, and sales history.

View order quantities,
average weekly sales,
and historical sales
data per product.

Locate products and
view their designated
shelf facings in real
time.

Price Check
functionality for
use-by-date
management.

Update and control
Electronic Shelf
Labels (ESLs).

With our EM Omnia PDE devices, you can



EM Invoicing

Reap the benefits of integrating your accounting package
with EM Invoicing 

Connect EM Cloud™ to your accounting software through a secure
third-party integration to improve data accuracy, reduce manual
entry, and lower operational costs.

Accurate, Reliable Data

Large transaction volumes can lead
to data errors and inefficiencies. 

EM Invoicing ensures a clean,
consistent data flow between
systems, reducing the risk of
manual-entry errors and processing
delays.

Save Time and Simplify
Processes

Automatically sync your trading 
and purchasing data with your
accounting software. 

This automation eliminates tedious
admin tasks and streamlines your
end-of-day accounting processes.

Accounting Cost Cutting

With integrated, high-quality data,
your accounts can be reconciled
quickly and efficiently, saving time,
reducing accounting hours, and
cutting costs.

GL Code Mapping

Map General Ledger (GL) codes
in EM Cloud™ to those in your
accounting system to enable
faster, more accurate
reconciliation and reporting.

27



Comprehensive
Reporting
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EM Forecourt

Powerful Reporting

Simplify Office Management and Make
Informed Decisions with Ease

EM Forecourt, integrated with EM Cloud™, provides a complete solution for
single or multi-store sites. Manage wet stock with ease and access powerful
reporting tools to filter, schedule, and export reports effortlessly.

Detailed Reports Real-Time Data

Any Device, Anywhere
in the World

Automated OperationsOptimise Pricing
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EM Forecourt

Achieve Total Control
from Import to Sale

User-Friendly Interface

Clear icons and animated prompts
streamline operations, while audio cues
reduce operator actions, enhancing
speed and minimising errors.

Comprehensive Fuel Control

Authorise, pause, stop, lock, and unlock
all pumps or individual dispensers.
Automated or manual entry for tank
gauge readings and pump meter data
improves transaction processing times.

Profit Optimisation

With automated, data-driven pricing
and efficient resource management,
you can effortlessly maximise your
profits and stay competitive and
responsive to market demands.

Fuel-Focused and Forecourt Ready

The EM Forecourt system’s intuitive visual user
interface puts you in full control. It provides real-
time graphical pump status and can manage
up to 72 dispensers simultaneously.



Implement user permissions
and notification systems to
streamline operations and
reduce errors.

Integrate with multiple
EFTPOS providers at the
same time for swift, error-
free payment processing. 

EM Forecourt offers
seamless integration with
all major fuel payment
providers, ensuring
compatibility and flexibility
for your business. 

Streamline customer charge
account facility, enabling easy
management of customer
accounts. Seamlessly accept
and process gift cards,
coupons, vouchers, and more,
ensuring a smooth
transaction experience.

Create custom loyalty
programs, manage rewards,
and track customer behaviour
with Ezi Rewards. 
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EM Forecourt

- Streamlined Operations

Empower your staff with EM Pos™, designed for fast, accurate
transactions that enhance service quality and efficiency.

Enhanced Security Faster Transactions 

Fuel Payment
Providers 

Accounts and Voucher
Transactions

Customer Loyalty



Keep your kitchen and coffee bar operations synchronised with
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EM Forecourt

Kitchen & Coffee Bar Connectivity
Seamless Order Management

Touchscreen Interface

Streamline orders with a touchscreen system in the kitchen
and coffee areas.

Real-Time Updates

Front-end staff can track order statuses and ensure efficient
preparation.

Bump Bar & Printing

Ensure smooth kitchen operations with bump bar functionality
and kitchen printing.
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Ezi Rewards

Made for Retail

A customer loyalty system is a powerful tool in today’s competitive retail
environment, helping drive repeat purchases through rewards, discounts,
and gift cards. 

Ezi Rewards simplifies loyalty program management by automatically
issuing points, vouchers, and member pricing for both in-store and online
purchases. Integrated with EM Pos™, it provides real-time visibility of points
earned, remaining points to the next bonus, and current totals — displayed
directly on the customer’s till slip — while also offering valuable insights into
buying habits to better understand customer behavior.

Drive sales with
point generation
type promotions.

Design and print
your reward, gift or
membership card.

Track your customers’
retention growth.

View increase in
customers’ purchase
rate as they start
shopping more often. 

View detailed
reporting on reward
redemptions, liability,
and customer activity.

Identify and reward
your VIP Customers.
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Ezi Rewards App

App

Discover the Future of Customer Engagement
with GaP Solutions Ezi Rewards APP 

Unlock Unmatched Benefits for Your Retail Business 

Transform your retail business with GaP Solutions Ezi Rewards APP. 
Elevate customer engagement, streamline shopping experiences,
and drive sales with our innovative digital solutions.

Customer Engagement 

Engage your customers like never
before through personalised offers
and seamless rewards tracking. 

No More Physical Card

Say goodbye to the cost and
management of physical reward
cards. Our app integrates
effortlessly with mobile wallets,
making transactions secure and
convenient.

Paperless Catalogues 

Provide easy access 
to weekly catalogues, enabling
customers to browse the latest
offers and deals conveniently
from their devices. 



In today’s fast-paced retail industry, customer choice isn’t just about where they
shop or what they choose to buy; how they choose to pay and go needs to be
considered.

By embracing self-checkout technology, retailers can significantly improve the
customer experience by providing customers with a fast and convenient way to
pay. Self-checkout systems such as GaP Solutions EM SCO have been designed to
make checkout processes efficient and fast. 

These systems are also easy to integrate and maintain, making them a perfect fit
for any retail environment. This technology can offer retailers major advantages in
terms of cost savings, resource efficiency, and cost-effective labour management. 

Moreover, self-checkout technology can help retailers save space. With a compact
design and quick installation process, these solutions are the perfect solution for
retail businesses looking to optimise their checkout processes without taking up
too much floor space.

34

EM SCO

Always working, always on time, consistent
experience for your customer



EM SCO
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Case Study

An examination of critical data shows that four standard lanes operating from
8:00 am until close at 9:00 pm would require staff to cover 52 hours per day of
operating trade. 

When looking at the same situation utilising four self-checkout lanes operating
from 8:00 am until 9:00 pm, with only one person per shift required to cover
the same operating period equal 13 hours of trade. 

Thus 39 hours less attendant time required. 

These savings can be carried directly to your profit line or used to invest back into
your business (for example freeing up checkout staff to replenish shelves and assist
your customers) it’s a compelling reason to seriously consider self-checkouts. 



How                 can make a
difference
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EM SCO

Improved Customer Experience

Enhance your customers’ shopping
experience with added convenience and
autonomy.

Increase Staff Productivity

Maximize efficiency by allowing one employee
to oversee multiple kiosks, ensuring they keep
up with customer demand. This allows other
staff members to prioritize providing an
excellent shopping experience.

Less Space

Self checkout kiosks take up less space than
regular checkout registers The reduction of
queues further minimizes the space used.

Faster Checkout

A user-friendly self-checkout point of sale
system is significantly faster than waiting
in line for a cashier.

Product Recognition Technology

Improve scanning accuracy, eliminate
manual code entry, and reduce the need 
for assistance. Experience advances in loss
prevention, decreased shrinkage, and
enhanced inventory accuracy.



EM SCO creates a dynamic
self-service experience that’s
more appealing, intuitive and
natural for consumers to use. 

37

EM SCO

Our Features

Guidance light directs
customers attention to the
next point of interactions. 

Enhance audio tones will
assist customers through
the check out process. 

EM SCO System can be
seamlessly configured
for a fully cashless setup. 

Intuitive Guidance Lights 

Enhance
Audio Tones 

Cashless
Configuration  

EM SCO offers optimised
configurations that shoppers
can use for a broad range of
basket sizes, store formats, and
mobile shipping. 

The EM SCO system
supports the integration of a
cash recycling unit,
enhancing its functionality
and convenience. 

7 Minimize usage of valuable
retail space through the use
of self-checkout lanes. 

Optimised
Configuation

Cash Recycling
Option

Maximize Retail
Space 



Backup 
& Security 

Real-Time
Cloud Sync 

EM Pos Server

Unlock Exceptional Performance with the
EM Pos™ Server

The EM Pos™ Server is a powerhouse designed to enhance communication
between the EM Cloud™ and your EM Pos™ system. This robust unit ensures your
store’s system operates with speed, security, and reliability, offering seamless
integration and streamlined operations across your entire retail environment. 

Key Features

Advanced
Security 

Database
Updates

Streamlined
Data Export

EFTPOS Lane
Integration

Quick Access
to Support

Third-Party Scale
Integration

38
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Powered USB
Connections.

The latest Intel TPM
software and hardware
security.

Waterproof IP66
on front panel

15.6’ Multi Touch
Display Screens.

EM Pos X

Compact styling without
compromising on features. 

The new EM Pos™ Slim Line is the latest addtion to
the GaP Solutions pos hardware range. Featuring a
sleek, streamlined design, this new pos unit not only
performs impressively but looks great to. 

Key Features

Undercounter I/O
hub with Customer
Type C connector.

No internal
cooling fan.



Unit can rotate 360° changing
the function of the Pos from
normal to self-serve with a
turn and a touch of a button,
taking the software to self-
serve.

Unit has combined EFTPOS
and Reward Scanner arm
allowing it to rotate with the
unit depending on what
mode it is in.

Receipt printer is positioned
to enable the customer to
take their own receipt.
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360

EM Pos 360

From Pos to Self-served in 360 degree

Key Features

Unit allows for a 14″ customer
display screen with a touch
screen option allowing the
customer to capture email
information and more.



Plain English Allergen
Labelling (PEAL)

Proudly Australian
Logo/Descriptor/Bar

Packed on and used
by dates and times

Nutritional InformationBarcodes including
support for GS1 
data-matrix
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The Ezi Labeller is a powerful, sleek, savvy
printer suitable for all retailers

The dependable performance and advanced features of the printer– along with
fast print speeds, network manageability and easy load designs – enable the user
to improve operational efficiencies, boost profitability and reduce downtime.  

Model B Features

Preparation/
Storage Instructions Ingredient List

Linerless Labels

Ezi Labeller



Key Features
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Ezi Ticket

Ticket

Intelligent queuing and enhanced
user experience.

Ezi Ticket is a smart, user friendly integrated queuing ticket dispenser unit
designed for the specific needs of deli services within the retail environment. 
The units are unique as it can operate in stand alone format or integrate with
all scales and point of sale units behind the counters, allowing staff more
features to manage queuing customers.

Integrates with all in-store
Ezi Scales.

Print custom messages, stylized
fonts, and logos on deli tickets
with Ezi Ticket.

Dual screens available for
standalone use.

Now serving’ announcements
via audio module.

Ezi Scale integration empowers
unmatched queue control on
one screen.

‘Now serving’ number displays on
both Ezi Ticket and Ezi Scale screens.

５



The role of business 
is to provide 
products and services 
that make people’s 
lives better.

43
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Message from the founder

John Goodacre
Founder

Our drive for innovation, coupled with an
ability to identify new and valuable avenues
within the industry has fuelled our rapid
growth and success. 

We have provided innovative retail
solutions to the Australian and
international retail market for the last thirty
years.  We have experienced consistent
growth and achieved long-term success
even throug challenging economic
climates. 

The measure of any company is how well
it reacts to changes in the market and
the world. GaP Solutions is a prime
example of the truth in this statement. 

Innovation, it’s in our blood.
Being relevant through innovation

is keeping us ahead of the pack.
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For decades, we reacted to the
constant changing conditions of our
retail industry. Still, we have excelled 
at leading by developing
opportunities and advantages where
others just followed. 

GaP Solutions is continuously
adapting as a business to match the
retail market needs in which we
operate. We have always reacted to
specific trends and anticipating
others. The result of this continuous
process is an innovative, flexible and
solution-driven organisation. 

However, some things will never
change, such as our commitment to
develop ongoing advantages for our
clients and provide a truly solution-
based product 
to the market. 

Our team of inspiring management
has, and always will be committed to
the core values behind GaP Solutions’
success. We expect the same
commitment from our employees
and business partners: Offering
choice, fundamental technical skills,
expert industry knowledge ,
relevance through innovation and 
trust and reliance.

Message from the founder

Unity is strength... when there
is teamwork and collaboration,
great things can be achieved.
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EM Integration

Host File Providers

ALM Metcash Spar Foodland PharmX UCB

Tasmanian
Independent

Retailers

Sunrise Foodworks Olympic

BP

New
Sunrise

IBA
Group

EFT Pos Solution Providers

Nuvei Tyro Linkly Posgate Quest

DataMesh MX51 Live
Payments

Skyzer
Technologies

Volt

Cash Management Providers

Glory Sesami Cash Guard Prosegur Cash
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Card Payment Providers

Visa Union Pay JCB American
Express

Diners Club Master Card

Digital Payment Providers

Google Pay Apple Pay Samsung Pay

WeChat PayAliPay

Zip Pay

epay

Shift 4 Blackhawk
Network 

Vii epay

Gift Card Providers

Vending Machines Providers

VDMS Tabacco
Machines

EM Integration
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Fuel Payment and Integration

Liberty WEX Motorpass ShellBP

Caltex Mogas Viva Energy

AmpolCard AmpolCash

AmpolCard AmpolCash

Fleet CardKalibrate 
Fuel Pricing

SA Government
Fuel Pricing

Vic Government
Fuel Pricing

BP-Me Fuel
App Payment

eFueling Fuel
App Payment

E Commerce and Delivery Platforms

My Foodlink Banana
Blue

Deliverect

Doshii

IGA online

E Grocery Cellarbrations
Online Store

Shopify

FreshoShopperkit

Accounting Platforms

Xero Finance One Myob AcumaticaMicrosoft
BC 365

Quickbooks

EM Integration
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Reward Platforms

Ezi Rewards ShopBack IGA Rewards

Cellarbrations
Rewards

Go RewardsMy-Botte-O
Rewards

BP-Me

New Sunrise
Rewards

Truly Local Rewards
(Foodworks)

Lobyco loyalty
platform

Como Sense
loyalty platform

Marketing Automation Platforms

Mailchimp Klaviyo Dot Digital

Scale Integration

Avery Ishida Wedderburn Bizerba Ezi Scale

Fuel Pump Controller

Doms Postec ITL

EM Integration
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Workforce Management

Tanda BuRPS Deputy

CCTV Providers

EM CCTV Geovision

Carwash Platform

ICS Carwash
System

Electronic Shelf Labels Providers

SoluM Pricer EM ESL Hanshow

Zkong MinewtagVusion ESL SES-Imagotag

Lotto Integration

XCHANGE
IT

The Lott

EM Integration
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Our Client

Our Client

Join the GaP Solutions family and let us 
support the growth of your business

IGA Foodland Chapley Group Jones Retail Group

Drakes Austral Meat Metcash Coles

Spar BP Shell United

Charlesworth
Nuts

Barossa Fine
Foods

Lamanna Foodworks

Cellarbration Bakers Delight Ahmedis Group APCO



Contact GaP Solutions

     1300 722 289
     sales@gapsolutions.com.au
     gapsolutions.com.au

Experience the Benefits
Reduce Costs
Save Time
Serve More Customers
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